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In 2017, we tried an experiment with the Health Informatics South Africa (HISA) conference in which authors were invited to submit a paper that could be accepted in the journal up front, rather than an extended paper after the event. I thank guest editor Nicky Mostert of Nelson Mandela University for undertaking this experiment. Unfortunately conference deadlines and journal quality did not work out well and only one paper was ultimately accepted as a result.
Since then we have done a rethink on special issues. Our inclusion in Scopus has resulted in numerous requests, most of which we have to turn down, for conference-based issues because we do not have the capacity to handle them.
One of our biggest limiting factors is reviewers. If we take on a special issue of a conference with a large number of papers, our existing reviewer base will be overwhelmed. If we rely on a guest editor to supply reviewers, we have no control over quality. Consequently, we are limiting special issues to those most coherently motivated, or those from sources we know (e.g., extended papers from local conferences).
If you want to do a special issue, by all means motivate it-but we are not accepting most motivations unless they are very well organized and clear on their goals.
In this issue
In this issue, we have 4 research papers: 
Future
An issue the editorial team is debating is using the Internet Archive, also known as the Wayback Machine, for URL references. You can ask the archive to create a copy of any web page that allows web crawlers 5 to make an archival version as it was on that specific date. This works around the problem that web references can be ephemeral. On the whole, we prefer refereed academic sources that have a DOI, thereby ensuring not only independent review but also greater permanence.
